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The employment and social policy related considerations:

= Job creation or job desctruction?

= Structural change

= Inequality and development of wage share

= Better functioning public employment and social services
= More transparency in the labour market

= Potential for social innovation (social care policy)



ICT related active labour market policies in
Latvia
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Active labour market policies:
= |nformal education (17 computer skills related training courses)

= \ocational education from 480 to 1280 hours («Computer systems technicians») or 160 to
320 hours («Information and communications technology operations»)

= Measures to increase competiveness (short courses in communications skills and networking)

Target group (S) - registered unemployed and job seekers (6000 over a year)

- Training programmes are determined (at least once a year) by Training Commission
(established by the Ministry of Welfare in 2011), offered by the training providers and
organized by the State Employment Agency with a voucher scheme.
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Computer skills programmes (beginner level) | 1818

Computer skills programmes (basic level) NG 1200

Computer skills programmes in accounting
AutoCAD

Web solution development

Corel Draw Graphics

Computer skills - beginner level (with ECDL certification)

PC operating systems and application software installation,
configuration and maintenance

Computer skills programmes in accounting (Horizon or Bilance)
Computer skills programmes in accounting (programme Zalktis)
Computer skills programmes in accounting (programme Jumis)

Solid Works
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How to use Computer and Internet
CV and cover letter preparation
Building a website

Use of e-services

Project Management Fundamentals (with practical work in
computer class)

Data analysis (using spreadsheets)

ICT basics of business support

Preparation of documents and record keeping
Computerized accounting

Communication with customers and business partners
E-Commerce and Internet Marketing

Presentation techniques and methods

Tables, Graphs and Calculations
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Future activities, involvement and
evaluation of ICT related programmes
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World Bank Study "Latvia: Who is Unemployed, Inactive or Needy? An Assessment of Post-
Crisis Policy Options" showed that all types of professional training and informal education
programs for unemployed significantly improve participants' employment rates — both soon
after training completion and in the medium term, including in software, in I'T (basic skills)

E-learning (within ESF project for the period 2014 — 2020) — informal education, measures to
increase competitiveness (during child care leave)



Estimated ALMP effects on:
» employment rates 6 and 18 months after training (% points, lower scale)
e average earnings in months worked over 18 months (%, upper scale)
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Thank you!

www.lm.gov.lv



http://www.lm.gov.lv/

