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“e-Skills for Jobs High-level Conference ”, Latvian Presidency of the 
Council of the European Union, Riga, March 2015
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SUCCESS 1: OUR PATENTS

To date, FacilityLive has patents 
protecting the entire technology 
in 43 countries across 5 continents 
including the prestigious 
US and EU patents. 
The latter is in the software 
the most difficult to achieve 
in the world.
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SUCCESS 2: GARTNER COOL VENDOR 2014 

“Most Knowledge Management vendors 
can only search content via a nonintegrated list, 
but FacilityLive can aggregate and correlate, 
through contextual mash-ups, 
all customer information, 
both structured and unstructured, 
from different source systems 
in a unique, appealing, single interface”

Source: Gartner © 2014

WHY COOL?

“This unique combination of technology and methods is patented across 41 countries”
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SUCCESS 3: GARTNER ENTERPRISE SEARCH GLOBAL MAINSTREAM

FacilityLive
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SUCCESS 4: SITTING BETWEEN GIANTS

The European Internet Forum 
(EIF) is an independent, 
non-profit body supporting 
Members of the European 
Parliament in their efforts 
to shape policy and regulation 
relating to the internet 
and new technologies.
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SUCCESS 5: ELITE AT LONDON STOCK EXCHANGE

FacilityLive is the first non-UK company  
admitted to the London Stock Exchange 
Elite Programme
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SUCCESS 6: A GOOD NEWS
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DOUBT 1: WHO WE ARE?
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DOUBT 2: HOW DID WE MAKE IT?

Over 25 years of unmatched experience in 
creating innovative technological solutions for 
information management and publishing products

MARIUCCIA
TERONI

GIANPIERO
LOTITO

FacilityLive was born as a startup project

Two patent applications start the Facility seed

Patents granted in 43 countries (including EU, USA, Japan and Israel)

12 million Euros of private funding raised in Italy 

50 people of which 30%+ #GirlsinICT

Manager and shareholders with international experience

International partners coming from leading system integration companies

Reliable technology already used by primary multinational customers 

FOUNDERS

2006/2008

2010

WE BOAST
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DOUBT 3: THE MARKET TEST?

In 2012 Vodafone Italy
chose FacilityLive’s 

Dynamic Brochure to develop 
dynamic self provisioning 

systems in over 
700 Italian shops 

and on its website

In 2011 Accenture 
selected FacilityLive 

to improve agent productivity 
and service level in its 

Palermo Customer 
Service Centre 

for a leading international 
B2B telecom operator

In 2013 Arriva, the leading 
public transportation 

company part of the Deutsche 
Bahn group, chose FacilityLive 
to realize a new search centric 

web portal with a 
revolutionary user experience

The second generation begins… and we are maintaining this momentum 
with major new projects with two national government 

and European institutions and a pan-European primary bank
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LONG TERM VISION

We want to become one of the top ten global software companies

MISSION

We want to establish a new paradigm where the humanistic approach prevails over the algorithmic one

IDENTITY

We want to remain European proud of our identity and heritage

REFERENCE COMPANY

We want to create a model inspiring everybody, young and old, to believe in their ideas

IMPROVING PEOPLE’S LIVES

We want to improve the lives of millions of people at work and in daily life

OUR MANIFESTO
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THE FUTURE IS: CODING

http://eu2coding.facilitylive.com/
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BUT IN AN EASY WAY TO LEARN: A EUROPEAN SEARCH ENGINE FOR CODING
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Let’s play a little quiz!

ALSO LEARNING FROM THE PAST
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QUESTION: WHO IS THE INVENTOR OF THE FIRST COMMERCIAL DESKTOP COMPUTER? (JUST GOOGLE IT!)
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ANSWER: THE FIRST COMMERCIAL DESKTOP COMPUTER WAS OLIVETTI PROGRAMMA 101 (P101)
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…IN CASE OF DOUBTS!



Copyright © FacilityLive and FacilityLive OpCo 2010-2015. 

FacilityLive Platform is based on patented methodologies: EPO (Europe) n. 2347346; USTPO (USA) n. 8,255,404; ZA 2009/04753; AUS 2007334863 and more (43 countries in total).
18

We Need European Companies!

WHAT DO WE NEED TO TRANSFORM TRADITIONAL BUSINESS INTO DIGITAL SERVICES?
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CORPORATE HEADQUARTERS

FacilityLive OpCo S.r.l. 

Polo Tecnologico di Pavia 

Via F.lli Cuzio, 42 

27100 Pavia (PV) Italy 

Phone: (+39) 0382 17 26 277

UK OFFICE

FacilityLive UK Limited 

New Bridge Street House

30-34 New Bridge Street

London EC4V 6BJ, UK

Phone: +44 (0)203 126 4888

www.facilitylive.com


