WANNA KEEP SECRETS?
WELCOME TO THE SMARTPHONE ERA!

Edgars Grandans
Director of B2B
Latvijas Mobilais Telefons
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BELGIUM’S
PRIME
MINISTER

 ELIO DI RUPO'S LAPTOP
STOLEN FROM CAR
WHILE HE WAS IN A
FITNESS CLUB

* LAPTOP CONTAINED
INFO ON THE ROYAL
FAMILY AND BELGIUM'S
INTERNAL AFFAIRS




WHAT HAS CHANGED?
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LATVIANS LOVE SMARTPHONES! * Y 2012 FIRST SIGNIFICANT

* Y 2014 — 38% LATVIANS
USING SMARTPHONES

* Y 2015 - WILL WE REACH
50% PENETRATION?
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Source: Google’s “Our Mobile Planet” Report
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HIGH-SPEED 4G
INTERNET

ALREADY COVERS
72% POPULATION




COMSCORE: TIME SPENT IN DIGITAL MEDIA

63%
60%
93%

50% —— PC

= [\Obile device

45% == == Mobile app

40%
39%

30%
Mar 2013 Jun 2013 Sep 2013 Dec 2013 Mar 2014 Jun 2014
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WHAT MOBILE SERVICES DO LATVIAN
BUSINESSES USE?
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69%% 64% 61% 33% 18% 16% = 10%

Mobile . International Internet in Machine to Mobile device :

| i Mobile broadband . : Cloud | ;
3 internet : calls roaming machine services i security
P ! solutions solutions
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-----------------------

I m I. Z Source: Norstat B2B telephone interviews, SEP 2014



SAMSUNG

M\ \[e

BUSINESS

. AUG 2014 0 0

. 559 LV, 545 EE, 565 LT 65 /0 - 45 /Ob'| /
RESPONDENTS - ompany mobile

Use mobile phone {
. ONLY EMPLOYED both for business ab used by
and private life someone else

(family)




SAMSUNG
LIVING
BUSINESS

 AUG 2014

« 559 LV, 545 EE, 565 LT
RESPONDENTS

« ONLY EMPLOYED

WORK OUTSIDE OFFICE:

6 5 % Commuting to/from work

A 63%

49%
" o

o 40%

7 40%

On holidays (Christmas, Easter)

While shopping

Socialising with friends

At the dinner table

Travelling



SAMSUNG
LIVING
BUSINESS

 AUG 2014

« 559 LV, 545 EE, 565 LT
RESPONDENTS

« ONLY EMPLOYED

34%

Use PIN or Password
for smartphone
protection

18%

Use Pattern Lock for
smartphone protection



LOST PHONE
EXPERIMENT BY
SYMANTEC

« 50 CUSTOMISED
SMARTPHONES

 PUBLIC PLACES IN
USA & CANADA

* PRIVATE &
COMMERCIAL INFO
PLANTED ON THE
DEVICES

£

- t 89% : Prlvate mformatlon '

A\

- ..-"-\"'l \..'F.Ill -.J"'.,,-'

83% - Corporate mformatlon; e
57% FJIe‘I\/Iy passwords”

53% - Flle “Salarles

45% - .-Co’r'pf'orate _E.'-r‘h‘ail |

43%‘-'In.t.emet'. bank




PRIVATE LIFE

CAREER

FINANCE




ENTERPRISE
MOBILITY
MANAGEMENT



THE VALUE OF EMM

BOSS I'T USER

Secure environment, . . Protection,
. . Centralised mobillity

Decreased financial Unchanged user
. . management .

and reputation risks experience
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THANK YOU!

Edgars Grandans
Director of B2B
Latvijas Mobilais Telefons




